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	Connect with Customers
	Client specific requirements 
	Discussion and instruction  
	Questioning & Observation; Audit
	ü
	ü

	Updated Cleaning Schedule
	Control of Substances Hazardous to Health Regulations 2002
	Discussion and Instruction 
	Questioning & Observation; Audit
	
	

	Risk Assessments
	Health and Safety at Work Act 1974
	Toolbox Talk
	Observation & Practical Assessment; Monitoring
	ü
	ü

	Typical Hazards and Risk Based on Acts and Omissions
	Health and Safety at Work Act 1974
	Toolbox Talk
	Observation & Practical Assessment; Monitoring
	ü
	ü

	COSHH
	Control of Substances Hazardous to Health Regulations 2002
	Toolbox Talk 
	Observation & Practical Assessment; Monitoring
	ü
	ü

	hand washing and Work Environment
	Client Specific Instruction 
	Discussion and Instruction
	Observation & Practical Assessment; Monitoring
	ü
	ü

	Social Distancing 
	HSE & Government Guidance in conjunction with client instruction 
	Discussion and Instruction
	Questioning & Observation; Audit
	ü
	ü

	PPE
	The Provision and Use of Work Equipment Regulations 1998 and The Personal Protective Equipment at Work Regulations 1992
	Discussion and Instruction
	 Questioning & Observation
	ü
	ü

	Cross Contamination
	Control of Substances Hazardous to Health Regulations 2002
	Toolbox Talk 
	 Observation & Practical Assessment; Monitoring
	ü
	ü

	Waste Management
	Control of Substances Hazardous to Health Regulations 2002
	Discussion & Instruction 
	Observation & Practical Assessment; Monitoring
	
	ü

	Cleaning Equipment Checklist
	Control of Substances Hazardous to Health Regulations 2002
	Discussion & instruction 
	Questioning & Observation
	
	

	Chemical Competence
	Control of Substances Hazardous to Health Regulations 2002
	Toolbox Talk
	Observation & Practical Assessment; Monitoring
	
	 
  

	Equipment Safe Use and Care
	Control of Substances Hazardous to Health Regulations 2002
	 Toolbox Talk
	Observation & Practical Assessment; Monitoring
	
	 
  

	Storage of Equipment
	Control of Substances Hazardous to Health Regulations 2002
	Toolbox Talk
	Observation & Practical Assessment; Monitoring
	
	 
  

	 Toilets, Hand Basins, Urinals and Washroom Furniture
	Control of Substances Hazardous to Health Regulations 2002
	Toolbox Talk
	Observation & Practical Assessment; Monitoring
	
	  
  

	Cleaning Computers
	Control of Substances Hazardous to Health Regulations 2002
	           Toolbox Talk
	Observation & Practical Assessment; Monitoring
	
	

	Cleaning Telephones
	Control of Substances Hazardous to Health Regulations 2002
	 Toolbox Talk
	Observation & Practical Assessment; Monitoring
	
	

	Cleaning Stairs and Balustrades
	Control of Substances Hazardous to Health Regulations 2002
	Toolbox Talk
	Observation & Practical Assessment; Monitoring
	
	

	Cleaning Lifts
	Control of Substances Hazardous to Health Regulations 2002
	Toolbox Talk
	Observation & Practical Assessment; Monitoring
	
	

	Bodily Fluids and Sharps
	Control of Substances Hazardous to Health Regulations 2002
	 Toolbox Talk
	Observation & Practical Assessment; Monitoring
	
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